
 
 

Newcastle Gateshead Clinical Commissioning Group  

Transforming Care Plan 

  

  From April 2013 groups of doctors and other 
healthcare professionals were made responsible 
for planning and funding local health services.  
 
These groups come together and make Clinical 
Commissioning Groups. This just means an 
organisation made up of doctors and other 
health professionals who decide what health 
services there should be for their local 
communities. 

  

 

 

 
There are Clinical Commissioning Groups all over 
the country. Our Clinical Commissioning Group 
supports people in Newcastle and Gateshead. 
 
 
 

  

The Transforming Care work 

  

 In 2012 there was a terrible abuse Scandal in the 

Winterbourne View long stay hospital. This was 

a hospital where people with a learning and / or 

autism who have behaviour that challenges 

were sent to be cared for.  

 

  



 
 

 

 

 

 

A long stay hospital is where people live to be 

treated for the way they act not because they 

have had an accident of have an illness.  

  

  

Behaviour that is challenging is about people 

who might do things like hurt themselves or 

other people. 

 
  

 Sometimes people who are called challenging 

might find it hard to communicate what they 

want. Challenging behaviour could be people 

saying something is not right for them, they are 

living in the wrong place or they need better 

support.  

 

  

 

Some people may have mental health problems.  

 

  

  

Secret filming at Winterbourne View long stay 

hospital found that people were being terribly 

abused. 

 



 
 

 

  

Following the Winterbourne abuse crisis there 

was an investigation into how people with a 

learning disability were being looked after in 

long stay hospitals around the country.  

 

  

  
It was agreed people who have behavior that 

can be challenging needed to have much better 

support. This support should be given to people 

much closer to where they live. 

 
  

Changing the support given to people is called The Transforming Care 

Programme.  

  

  

All the different areas in the country have their 

own Transforming Care Plan to reduce the 

number of people with a learning disability 

and/or autism who are in a long stay hospital. 

The plans look at what services people need in 

the community.  

  



 
  

  

Within Newcastle and Gateshead there are less 

than 30 people whom we need to support to 

come out of long stay hospitals. 

We want to have at least thirteen people out of 

hospitals and be living locally by the end of 

March 2019 

 

The Newcastle and Gateshead local Transforming Care Plan 

  

We have employed a Learning Disability Co-coordinator 
  

  
Their job is to work with each person to make 
sure they are properly supported to leave 
hospital and live in the community.  
 

 

  

Each person in hospital  has had a recent Care and Treatment review  
  

  

This means looking at the personal plans of 
people in long stay hospitals to make sure 
they get the best care possible and that their 
stay in hospital is as short as possible. 

 

  

  



 
Community Care and Treatment reviews 

  

  
This means looking at the personal plan for 
people who are at risk of being sent into a 
long stay hospital. A Community Care and 
Treatment review looks at all the best ways 
to support somebody in their community and 
make sure as few people as possible go into 
long stay hospitals. 

 

 
 
 

Supporting a Specialist Resettlement Hub 
  

 Newcastle Gateshead Clinical Commissioning 
Group have agreed to support a Specialist 
Resettlement Hub for 11 Clinical 
Commissioning Groups from the North East 
and Cumbria. 
 

  

  

The hub is a team of skilled staff. They will 
support the different Clinical Commissioning 
Group to set up services to help people who 
have been in hospital for more than four 
years to come back into the community. 
 

  

  



 
Development of new community services 

  

 We are working with councils to set up new 
services in the community that really support 
people to stay out of long stay hospitals. This 
includes people with a learning disability and 
/ or autism who have been in trouble with 
the police and who may have been to prison. 
 

  

For more information email our Transforming Care Lead at 
ngccg.enquiries@nhs.net 
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